Diana Protsenko is mediator (CEDR accredited), lawyer
and senior lecturer at the Department of international law,
Faculty of Law, National University of "Kyiv -Mohyla
Academy" ( NaUKMA ), Ukraine. She is a member of an
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Qualification

Master of Law, NaUKMA, 2005

Mediator, CEDR, 2008

EDR programs trainer, CEDR, 2009

Munich Chamber of Commerce Training for Trainers, 2014

Special trainings

"Basic communication skills” (NaUKMA, 1999),

"Conflict Management for Lawyers "and" Negotiation Skills for lawyers " (Sivic Project
Education, 2001),

"Difficult situations in communication. Manipulation resistance"(Speaker Training
Centre, 2006),

“Mediation in commercial matters” ( Joint Programme of the Council of Europe and the
European Commission in collaboration with the Commercial Court of Kyiv, 2007),

"Stress Management: A Practical Technology" (Ukrainian society in conflict resolution,
2008),

“Two-level training for mediators” (Centre for effective Dispute Resolution (CEDR), UK,
2008),

“Training of Effective Dispute Resolution Programs Trainers” (CEDR, 2009).

Professional career

Legal adviser at one of the biggest TV broadcasting company “Studio 1+1” (2005-2006),
private legal practice in the spheres of media law, informational technologies, trade law,
intellectual property law (until now).

Mediation career

Diana practices mediation and collaborative lawyering processes in the sphere of labour
disputes, disputes relating to intellectual property, information technology. Also Diana
teaches her author course " Negotiation and Mediation " (Faculty of Law, NaUKMA (2007-
2013), makes private author trainings on mediation and negotiation for young specialists
(2011, 2013), trains student team for the International Commercial Mediation Competition
at the International Chamber of Commerce in Paris, France (2008, 2009, 2011- 2013).

As a trainer Diana conducts her own 40-hour training for mediators in the format of
morning school.

Mrs Protsenko also has a number of publications on mediation and other ADR issues in
Ukrainian. During 2010-2012 Diana was a member of Mediation Law drafting committee.



