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A. EDUCATION  

2013  PhD program 

 Department of Health Services Research, Maastricht University (The 

Netherlands), School of Public Health of National University of Kyiv-Mohya 

Academy 

PhD thesis topic: Informal patient payments in Central and Eastern European countries 

PhD thesis supervisors: prof.dr.Wim Groot, dr.Milena Pavlova, dr.Irena Gryga 

Dissertation is available online: https://hsr.mumc.maastrichtuniversity.nl/phd-

dissertations-hsr-0 

2006  Master’s degree in Sociology 

National University of Kyiv-Mohya Academy 

Master thesis topic on Ukrainian elite  

Supervisor: prof.dr. Svitlana Oksamytna 

2004  Bachelor’s degree in Sociology 

National University of Kyiv-Mohya Academy 

Bachelor thesis topic on interviewing elite groups 
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B. MAJOR PROFESSIONAL EXPERIENCE 

December 2018 – till now  Head of project implementation unit 

Ukrainian – Swiss project “Medical education development” 

September 2007 – till now  School of Public Health, National University of Kyiv-Mohya 

Academy:  

(education-related experience) 

> Assistant professor (2014 – till now), experience in teaching the 

courses: Research Methods, Health care systems, Marketing in 

health care, Scientific seminar, and supervision of Master theses 

(the topics of the master theses are below) 

> Head of master program (2014 – 2017) ‘Health care management’ 

> Senior lecturer (2007 – 2014) course Research methods, 

Supervision of Master thesis 

> Administrative director (2006 - -2009), including Research ‘A Network 

approach to Global Health and HIV/AIDS Initiatives: Issues of 

Harmonization, Systems Capacity and Marginalized Groups’, 

coordinated by the The London School of Hygiene & Tropical 

Medicine 

> Program manager (2004 - 2006) 

Department of Sociology: 

> Assistant professor (2017 – till now), teaching the courses: 

Scientific seminar, Health and medicine in society, supervision of 

theses (e.g. bachelor) 

Project – related experience at NaUKMA: 

> National coordinator (2015 – 2018): Erasmus plus capacity building 

project ‘Bridging Innovations, Health and Societies: Educational 

capacity building in the Eastern European Neighbouring 

Areas/BIHSENA’ coordinated by Maastricht University, The 

Netherlands 

>National coordinator (2015 - 2016), Supporting Evidence-based 

poliCymaking ThrOugh health Research in Eastern Europe – 

SECTOR Project of Karolinska Institutet, Stockholm, Sweden 

>Project member (2015 - 2016), Research Links Project of Karolinska 

Institutet, Stockholm, Sweden 

> Head of Research Group and researcher (2013): Gender 

Assessment of Health Care Domain in Ukraine project, funded by 

Swiss Cooperation Office in Ukraine. 

> Project participant (2011 – 2013): Development of Best Practice 

Model Doctoral Schools for Structured PhD Programme 

Implementation in Ukraine and Georgia, Tempus Project 

> Junior researcher (2008 - -2013): “Assessment of patient payment 

policies and projection of their efficiency, equity and quality effects. 
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The case of Central and Eastern Europe” project. Funded by 

European commission, coordinated by Maastricht university / PhD 

program 

2017 – till now  Scientific co-supervisor of PhD students 

Maastricht University, the Netherlands 

> Co-supervisor in Prof.dr.Wim Groot’s and dr.Milena Pavlova’s 

supervision team. Topics under the supervision relate to (a) Health 

care quality, (b) Providers payments in primary health care, (c) 

Informal payments for oncotreatment in Eastern Europe and (d) 

HIV-stigma among health care providers in Ukraine.  

April 2017 – December 2018  Post-doc 

Maastricht University, the Netherlands 

> Research on Euro Long-term care systems, funded by AXA – prize 

given to Dr.Milena Pavlova for the research achievements 

November 2013 – April 2019  Organizational committee, co-founder 

Summer school ‘Health care system transformation: Eastern 

Europe’; Winter School ‘Public Health in Ukraine’ 

> First Summer School 2014 was organized for health care 

administrators, in collaboration of Ukraine - Swiss Mother and Child 

Health Program and School of Public Health NaUKMA. Since 2015 

Summer School was co-funded by UNICEF, World Bank, GiZ, 

USAID etc. Also, since 2016 we organize Winter School ‘Public 

Health in Ukraine’ for public health professionals. 

May 2015 – December 2018  Principal investigator 

Health index. Ukraine 

> The longitude study on the satisfaction, access to and quality of 

health care services as well as perception of health, reform and 

health policies. The initiative is established in 2015, and the first 

wave of data collection took place in 2016 with a planned three 

consequent years. It is the first survey which provided several series 

of data in order to track the changes in Ukrainian health care system 

through the population perception. 

 

C. OTHER PROFESSIONAL EXPERIENCE 

May 2020 – till now   Assistant editor 

International journal of Environmental Research and Public 

Health 

Sept 2014 – December 2018  Assistant editor 

BMC Health services research journal  

October - December 2017  Consultant 

Ecorys (The Netherlands) 
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External evaluation for the Policy Dialogue for better Health 

Governance in Ukraine Project (WHO), funded by SDC 

May – November 2015  Head of Social projects department 

“Oberig” clinics  

 

March 2014 – March 2015  Consultant on monitoring and evaluation 

“Serving people, improving health” / Ministry of Health & 

the World Bank Project  

Various years  Researcher 

Kyiv International Institute of Sociology  

2012 – 2013 - Governance in Health Care in Ukraine study, funded 

by the World Bank 

2011 - "Social mobilization in TB and community involvement in 

Ukraine", which was funded by WHO in Ukraine 

2011 - Evaluation of "Stop TB in Ukraine" program, funded by 

Akhmetov Foundation 

2005 - Coordinator of quota group, Ukrainian elite study 

 

D. PROFESSIONAL TRAININGS 

July 1 - 5, 2019  Strategic planning and strengthening human resources for health 

Kyiv, Ukraine 

Health Reform support project, funded by USAID implemented by 

Deloitte 

November 1 - 2, 2018  Team building course, by Ursula Glunk 

Maastricht, The Netherlands 

Course for Maastricht University employees 

October 17 -19, 2018  WHO seminar on usage of Evidence, Information and Research in 

Policy-Making in Ukraine 

Kyiv, Ukraine 

August 28 – September 2, 2017 Summer school ‘Public Health Policy, Economic and 

Management’ 

Lugano, Switzerland 

Course on System thinking in health care, by Don Savigny. 

Participation is kindly funded by SCO in Ukraine 

August 30 - 31, 2015  Marie Curie IAPP Summer School for Multiple Moralities and 

Shadow Economies in Post-socialism 

Zagreb, Croatia 

November, 2014  Development of Communication Strategy, Training 
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UNICEF, Kyiv, Ukraine 

August 25 – 30, 2014  Summer school ‘Public Health Policy, Economic and Management’ 

Lugano, Switzerland 

Course on Evidence-based decision making. Participation is kindly 

funded by SCO in Ukraine 

 

E. PRIZES and SCHOLARSHIPS 

June 2018  Prize for international publications 

National University of Kyiv-Mohyla Academy 

December 2017  Sabbatical scholarship (1 year, 2018) 

National University of Kyiv-Mohyla Academy and Povir u sebe 

foundation 

June 2017  Best lecturer prize 

Faculty of Social Science and Social Technology,  

National University of Kyiv-Mohyla Academy 

December 2016  Prize for international publications 

National University of Kyiv-Mohyla Academy 

October 2015  Prize for Erasmus plus project 

National University of Kyiv-Mohyla Academy 

March 2011  Prize for international publications / Maria and Roman Wynnycky 

National University of Kyiv-Mohyla Academy 

 

F. TEACHING ABROAD, STUDY TOURS etc. 

August 2019  Plenary speaker 

Lugano Summer school in Public Health Policy, Economics 

and Management  

September 2017  Albany School of Public Health (study tour) 

NY, US 

February 2017  Erasmus plus mobility program (teaching) 

Dublin City University, Ireland 

 

G. PUBLICATIONS 

PUBLICATIONS IN IMPACT-FACTOR PEER-REVIEW JOURNALS 

> Levenets, O., Stepurko, T., Polese, A., Pavlova, M., & Groot, W. (2019). Coping strategies of 
cancer patients in Ukraine. The International journal of health planning and management, 34(4), 
1423-1438. 
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> Polese, A., Stepurko, T., Oksamytna, S., Kerikmae, T., Chochia, A., & Levenets, O. (2018). 
Informality and Ukrainian higher educational institutions: Happy together?. Policy Futures in 
Education, 16(4), 482-500. 

> Stepurko, T., Pavlova, M., Gryga, I., Gaal, P. & Groot, W. (2017). Patterns of informal patient 
payments in Bulgaria, Hungary, and Ukraine: A comparison across countries, years and type of 
services.  Health Policy and Planning 32(4), 453-466 5doi=10.1093/heapol/czw147.  

> Stepurko, T., Pavlova, M., & Groot, W. (2016). Overall satisfaction of health care users with the 
quality of and access to health care services: a cross-sectional study in six Central and Eastern 
European countries. BMC Health Services Research, 16(1), 342. 

> Stepurko, T., Pavlova, M., Gryga, I., & Groot, W. (2015). To pay or not to pay? A multicountry 
study on informal payments for health‐care services and consumers’ perceptions. Health 
Expectations, 18(6), 2978-2993. 

> Stepurko, T., M. Pavlova, I. Gryga, W. Groot (2013). Informal payments for health care services–
corruption or gratitude? A study on public attitudes, perceptions and opinions in six central and 
eastern european countries. Communist and Post-Communist Studies, 46(4), 419-431. 

>Stepurko, T., M. Pavlova, O. Levenets, I. Gryga, W. Groot. (2013) Informal patient payments in 
maternity hospitals in Kiev, Ukraine. International journal of health planning and management, 
28(2):e169-87. doi: 10.1002/hpm.2155.2013 

> Stepurko, T., M. Pavlova, I. Gryga, W. Groot (2010). Empirical studies on informal patient 
payments for health care services: A systematic and critical review of research methods and 
instruments. BMC Health Services Research, 10: 273. 

BOOK CHAPTERS 

> Polese, A., Stepurko, T., & Morris, J. (2020). Informality and (Lack of) State Legitimacy in 
Ukraine: A View from the Higher Educational Sector. In Corruption in Higher Education (pp. 
123-131). Brill Sense. 

> Levenets, O., Stepurko, T., Pavlova, M., & Groot, W. (2019). Coping mechanisms of Ukrainian 
patients: bribes, gifts, donations, and connections. In Governance Beyond the Law (pp. 125-
143). Palgrave Macmillan, Cham. 

> Stepurko, T., Belli, P.C. (2018). Innovating health-care governance in Ukraine: formal and 
informal practices. In:  Health, Technologies, and Politics in Post-Soviet Settings: navigating 
uncertainties, eds. O.Zvonareva, E.Popova, K.Horstman. Palgrave mcmillan: pp.199-224 
DOI10.1007/978-3-319-64149-2_8 

> Stepurko, T., Pavlova, M., & Groot, W. (2017). Informal Payments in Health Care.In: The 
Handbook of Business and Corruption: Cross-Sectoral Experiences, eds.Michael S. Aßländer, 
Sarah Hudson. Emerald Publishing Limited: pp. 305-327 

> Schipperges, J., Pavlova, M., Stepurko, T., Vincke, P., and Groot, W. (2017). Evidence 
oncorruption in public procurements in health care and the implications for policy. In: The 
Informal Economy in Global Perspective: Varieties of Governance, eds. Polese, A.,Willians, C., 
Horodnic, I.A., Bejakovic , P. Palgrave mcmillan:  pp.293 – 317. 

> Stepurko, T., Goroshko, A., Belli, P.C. (2016) Professionalism of heath workforce in Ukraine. In: 
Ethics and professionalism in health care: transition and challenges, eds.Sabine Salloch, 
Verena Sandow, Jan Schildmann, Jochen Vollmann. Routledge: pp.73-88.  

> Stepurko, T., Pavlova, M., Gryga, I., Muraskiene, L., & Groot, W. (2015). Informal Payments For 
Healthcare Services In Lithuania And Ukraine. In: Informal Economies in Post-Socialist Spaces, 
eds. J.Morris, A.Polese. Palgrave Macmillan. p.195-224. 

IMPORTANT NON-SCIENTIFIC PUBLICATIONS and COMMENTARIES 

> Commentary in Patients bearing gifts. The Economist. March 24, 2015 
http://www.economist.com/news/europe/21647087-central-and-eastern-europe-low-paid-
doctors-accept-bribes-and-patients-offer-them-patients-bearing 

> Stepurko, T. (2017) Entstehungskontext und Inhalte der ukrainischen Gesundheitsreform von 
2017. Ukraine Analysen, 193, December 13, p.2-5. 
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> Polese, A. & Stepurko, T. (2017) Love the Briber, Hate the Bribe. Transitions online, 12 January 
http://www.tol.org/client/article/26619-love-the-briber-hate-the-bribe.html?print 

> Zvonareva, O., Popova, E., Stepurko, T. Horstman, K. (2016) Building bridges: new realities, 
new education approaches and collaboration. EASST Review, 35(2). 

> Polese, A., Stepurko, T. (2016) Informalität an höheren Bildungseinrichtungen der Ukraine. 
Ukraine Analysen, 173, October 10, 2-5. 

> Polese, A., Stepurko, T. (2016). Informelle Zahlungen im ukrainischen Gesundheitswesen: 
Ursache oder Konsequenz? Ukraine Analysen, 170, June 15, 16-20. 

> Polese, A. & Stepurko, T. (2016) Informality and corruption in Ukrainian University. Observatorio 
balcani e caucaso transeuropa. 28/11/2016  
https://www.balcanicaucaso.org/eng/Areas/Ukraine/Informality-and-corruption-in-Ukrainian-
University-175454 

> Polese, A. & Stepurko, T. (2016) Ukraine: healthcare and informal payments. Observatorio 
balcani e caucaso transeuropa. 19/07/2016 
https://www.balcanicaucaso.org/eng/Areas/Ukraine/Ukraine-healthcare-and-informal-payments-
172600 

> Polese, A. & Stepurko, T. (2016) Ukraine 2016:where is the state? Observatorio balcani e 
caucaso transeuropa. 26/05/2016 
https://www.balcanicaucaso.org/eng/Areas/Ukraine/Ukraine-2016-where-is-the-state-171206 

> Abel Polese and Tetiana Stepurko (2016). In Connections we trust. Transitions online. April 13 
http://www.tol.org/client/article/25784-ukraine-governance-connections-society.html 

PUBLICATIONS IN PEER-REVIEW JOURNALS 

> Семигіна, Т., Тимошевська, В., Степурко, Т. (2019). PRIMARY HEALTH CARE REFORM IN 
UKRAINE: RESULTS OF THE NATION-WIDE SURVEY “HEALTH INDEX. UKRAINE”. Вісник 
Академії праці, соціальних відносин і туризму, (2), 66-84. 

> Stepurko, T., Betliy, O., Semigina, T., Tymoshevska, V. (2018). Do people expect the healthcare 
reform? (Results of the national representative survey «Health Index. Ukraine»). Visnyk 
Akademii partsi i socialnykh vidnosyn [Вісник Академії праці і соціальних відносин і туризму], 
4, 75-87 / in English 
https://www.socosvita.kiev.ua/sites/default/files/Visnyk_4_2018-75-87.pdf 

> Барська Ю., Степурко Т., Семигіна Т., Тимошевська В. (2018). Здоров’я та (не)здорова 
поведінка українського населення: результати національного репрезентативного 
дослідження «Індекс здоров’я. Україна». Вісник Академії праці, соціальних відносин і 
туризму, 2, 77-92.  
https://www.socosvita.kiev.ua/…/fil…/Visnyk_2_2018-77-92.pdf 

> Polese, A., Stepurko, T., Oksamytna, S., Kerikmae, T., Chochia, A., Levenets, O. (2018). 
Informality and Ukrainian higher educational institutions: Happy together? Policy Futures in 
Education, 1478210318758812 / Scopus journal, score 0.292 

> Stepurko, T. Riabtseva, N., Kovtoniuk, P., Raab, M., Hoffmann, A.(2017). Short-term education 
for health care administrators in Ukraine: Swiss-Ukrainian collaboration. Visnyk Akademii parts i 
socialnykh vidnosyn [Вісник Академії праці і соціальних відносин і туризму], 2, 61 / in English 

> Stepurko, T., Anufriyeva, V., & Tymoshevska, V. (2017). Perceived quality of out-and in-patient 
services in Ukraine: health care users’ perspective. Visnyk Akademii parts i socialnykh vidnosyn 
[Вісник Академії праці і соціальних відносин і туризму], 1, 11-24 / in English 

>Степурко Т., Ігнащук О. (2017) Кейс-стаді як метод викладання управлінських дисциплін в 
охороні здоров’я. Вісник Академії праці і соціальних відносин і туризму, 1, 71. 
Stepurko T., Ihnashchuk O. (2017) Case-study as pedagogical method in health care 
management area. Visnyk Akademii parts i socialnykh vidnosyn, 1, 71 / in Ukrainian  

>Степурко Т. (2016) Задоволеність доступністю та якістю медичної допомоги в Україні, 
Польщі та Угорщині. Соціологічні науки. 
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> Stepurko, T., Pavlova, M., Gryga, I., Groot, W. (2015) Making Patients Pay: Informal Patient 
Payments in Central and Eastern European Countries. Frontiers in public health 3. 

> Кутузова Д.,  Степурко Т., Ковтонюк П. (2015). Пацієнт, споживач чи клієнт? як називати 
тих, хто по цей бік лікарні?. Наукові записки НаУКМА. Соціологічні науки. 
Kutuzovа D. Stepurko T., Kovtonyuk P. (2015). Patient, consumer or client? Who are those who 
are outside of the hospital?.Naukovi zapysky, Sociological Science. 

> Stepurko, T., Pavlova, M., Gryga, I., Muraskiene, L., & Groot, W. (2015). Informal payments for 
health care services: The case of Lithuania, Poland and Ukraine. Journal of Eurasian Studies, 
6(1), 46-58. 

> Stepurko, T., Vitiuk, V., Kvit, A., & Kovtonyuk, P. (2014). Medical Care on the Euromaidan: Who 
have saved the lives of the protesters?. Social, Health, and Communication Studies Journal, 
1(1), 80-104. 

>Оксамитна, С. М., &Степурко, Т. Г. (2014). Соціальний статус лікарів в українському 
суспільстві. Наукові записки НаУКМА. Соціологічні науки, (161), 63-71. 
Oksamytna, S.M, &Stepurko, T. (2014). Social status of physicians in Ukrainian society. 
Naukovi zapysky, Sociological Science (161), 63-71. 

>Степурко, Т., Павлова, М., Грига, І., Оксамитна С.М., Грот, В. (2013). Неформальні платежі 
пацієнтів медичних закладів в Україні та Болгарії. Наукові записки, Том 148, Соціологічні 
науки, с.83-92. 
Stepurko, T. Pavlova, M., Gryga, I., Oksamytna S.M., Groot, W. (2013). Informal patient 
payments in Ukraine and Bulgaria. Naukovi zapysky, Sociological Science 148, 83-92. 

> Danyliv, A., Stepurko, T., Gryga, I., Pavlova, M., Groot, W.(2012). Is there a place for the patient 
in the Ukrainian health care system? Patient payment policies and investment priorities in health 
care in Ukraine. Society and Economy, 34(2), pp.273-291. 

> Pavlova, M., Tambor, M., Stepurko, T., van Merode, G.G., Groot, W. (2012). Assessment of 
Patient Payment Policy in CEE countries: from a conceptual framework to policy indicators. 
Society and Economy, 34(2), pp.193-220. 

> Gryga, I., Stepurko, T., Danyliv, A., Gryga, M., Lynnyk, O., Pavlova, M., & Groot, W. (2010). 
Attitudes towards patient payments in Ukraine: is there a place for official patient charges. 
Zeszyty Naukowe Ochrony Zdrowia. Zdrowie Publiczne I Zarzadzanie, 13(1), 69-78. 

> Pavlova, M., Stepurko, T., Gordeev, V. S., Tomini, S., Gryga, I., & Groot, W. (2010). Informal 
patient payments for health care services: policy challenges and strategies for solutions. 
Zeszytu Naukowe Ochrony Zdrowia. Zdrowie Publiczne i Zarządzanie, 5-11. 

> Андрєєва, Т., Луцик, О., Степурко, Т., Красовський, К., Шевель, А., Семенова, Д., О.М. 
(2009). Перші результати заборони куріння на території Національного 
університету"Києво-Могилянська академія": пілотне опитування студентів, співробітників 
та викладачів.  Східно-Європейський жуорнал громадського здоров’я 2(6), 117. 

> Черниш Т., Хренов М., Грига І. (2008). Створення приватної медичної установи в м.Києві: 
Маркетингові аспекти. Магістеріум, Випуск 32, Соціальна робота і охорона здоров’я, 32, 
28-35.  
Chernysh T., Khrenov M. Gryga I. (2008). Establishment of a private medical clinics in Kiev: 
Marketing aspects. Magisterium, Issue on Social Work and Health care, 32, 28-35. 

>Степурко T. (2014) Драбина без сходинок. Кар’єрне зростання лікарів в державній 
системі.PRO Менеджмент в охороні здоров’я, № 9. 
Tetiana Stepurko. (2014) Ladder without steps. Career of medical staff in the state health care 
facilities. PRO Health Care Management, № 9. 

>Тетяна Степурко, Анна Ющенко. (2014) Ласкаво просимо з чорного входу. Найм на роботу 
лікарів в державній системі. PRO Менеджмент в охороні здоров’я, № 8. 
Tetiana Stepurko, Anna Iushchenko. (2014) Welcome to the hospital from the back door. 
Recruitment of doctors in the state health care facilities. PRO Health Care Management, № 8. 

>Степурко Т., Грига І. (2013). Що заважає головним лікарям стати менеджерами? PRO 
Менеджмент в охороні здоров’я, № 6. 
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Stepurko T., Gryga I. (2013). What prevents the head doctors becoming managers? PRO 
Health Care Management, № 6.  

>Данилів А., Степурко Т., Грига І. (2013). За що готові платити українські пацієнти? Ваше 
здоров’я, 13-14, с.6. 
Danyliv A., Stepurko T., Gryga I. (2013). What to pay Ukrainian patients? Vashe Zdorovia, 13-
14, p.6.  

>Степурко Т., Данилів А., Грига І. (2013). Фінансування з кишені в кишеню. Неформальні 
платежі пацієнтів. PRO Менеджмент в охороні здоров’я, № 5, с.42-49. 
Stepurko T., Danyliv A., Gryga I. (2013). Funding from pocket to pocket. Informal payments to 
patients. PRO Health Care Management, № 5, p.42-49.  

>Семигіна Т., Грига І., Степурко Т. (2011) Подарунок лікарю – корупція чи подяка? Віче,  № 
19, С. 36-39. 
Semigina T., Gryga I., Stepurko T. (2011) Present the doctor - or thanks to corruption? Viche, 
№ 19, S. 36-39.  

>Левенець О., Черниш Т., Грига І. (2009) Неформальні платежі пацієнтів. Главный врач, 10, 
с.43-46.  
Levenets O., Chernysh T., Gryga I. (2009) Informal payments to patients. Glavnyi vrach, 10, 43-
46. 

POLICY BRIEFS 

> Anufriyeva, V., Stepurko, S., Raab, M., and Groot, W. (2019). Educational opportunities for 

health care managers in Ukraine: implications for the new programs. Swiss-Ukrainian project 

“Medical education development” (Project policy brief). 

> Stepurko T., Gordeev V., Tomini S., Pavlova M., Gryga I., Groot W. (2013). The price of a 
childbirth. Out-of-pocket payments for maternity care in Central and Eastern Europe. European 
Policy-brief April 2013.  
Available on: https://ec.europa.eu/research/social-
sciences/pdf/policy_briefs/brief_asspro_maternity_care_in_cee_countries.pdf 

> Степурко Т., Грига І. (2013). Компетенції адміністраторів в охороні здоров’я: реалії та 
перспективи. Аналітична записка HC3/2013. Інститут економічних досліджень та 
політичних консультацій. 
Stepurko T., Gryga I. (2013). Competences of Health Care Administrators: Realities and 
Perspectives. Analytical paper HC3 / 2013. Institute for Economic Research and Policy 
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