Ceprudikatna nporpama «Megianisi Ta ynpaBJaiHHA KOH(IiKTaMu»

e PiBenb kBaJiikamii 1y AKOro NponoHyerbesi ceprudikaTHa nporpama
bakanasp

e CreniajbHi M0JI0KeHHS PO BU3HAHHS NONEPeIHbOro HaBYaHHA (GopMaIbHOTO,
HedopMaIbHOT0, Heo(iniiiHOTO0)
Hemae.

. IIpodinb mporpamu

CTyneHTH OTPUMYIOTh 3HAHHS 3 IICHXOJIOTIi YIPaBIiHHS, IICHUXOJIOTii PO3B’s3aHHS
npobieM, TMCUXOJIOTii TeperoBopiB,  €()EeKTUBHOrO CHUIKYBAaHHS Yy KOH(IIKTI Ta
KOH(TIKTOJIOT1I.
3aranpHuii 00csT HaByanbHOI mporpamu — 26 kpemutie €KTC B T.4.: HOpMATHBHUX
mucturniid — 10 EKTC BubGipkoBux aucuuruiia — 16 kpeautie EKTC

Mertoro Kypcy € Opi€HTyBaHHs CTYACHTIB B OCHOBHHX ITIIXOZaX JI0 TEXHOJIOTIBI Meiartii,
O3HAHOMJICHHS 3 MexXaHi3MaMH, ()CHOMEHAMH Ta 3aKOHOMIPHOCTSMH MDKOCOOMCTICHOT
KOH(ITIKTHOT B3a€MO[Iii, METOZaMy YIpaBITiHHS KOH(IIIKTaMH, a TaKOXK HAOYTTS BiIITOBITHUX
YMiHb 1 HABUYOK.

. Kuro4oBi pesyibraTi HaBYaHHS

1. 3naHH# 3 npeaAMeTHOI odJacTi
IcTopist BAHMKHEHHS 1 pO3BUTKY IICUXOJIOT1] YIPaBIIHHS Ta KOHQIIIKTOIOTIT
Knacudixkamist KoHQMIKTIB
[Tpuaumnu npodiakTHKU KOH(MIIKTIB Ta YIPaBIiHHS 1epediroM KOHQIIKTY
CyuacHi 3HaHHS y Tajy31 TEXHOJIOTiH MeperoBopiB Ta MOCEPETHHUIITBA B KOH(IIKTaX
ba3oBi ysaBiIeHHS Mpo 3aranbHi MOHATTS Ta MpaBuiia 0€3KOH(IIIKTHOTO CIIUIKYBaHHS

2.  KoruiTuBHi yMiHHS T2 HABHYKHM 3 PeIMeTHOI 001acTi
3/1aTHICTh BUKOPUCTOBYBATH MpodeciiHO-Tpo1IbOBaH1 3HAHHS i MPaKTUYHI HABUYKH 3
byHIaMEHTAIBHUX JUCIHUILIIH B MPOIIEC] MATOTOBKH JI0 TIEPETOBOPIB Ta BEJICHHS MIEPETOBOPIB
31aTHICTB 0 11arHOCTHUKH, OLIHIOBAHHS, TPOrHO3yBaHH:T KOH(IIIKTHOT B3aeMOIi1

3. IIpakTHYHi HABMYKH 3 NpeAMeTHOI odacTi
HaBuuku 3amaropxeHHs] CIMEHHHUX Ta MIKOCOOUCTUX KOH(ITIKTIB
VYMiHHS e(heKTUBHO MTPOBOJIUTH 3YCTpidi, Hapaau, 300pH
YMiHHS IPOBOAUTH MeAiallii0 KOHPIIIKTY
YMiHHS OpraHi3oByBaTH poOOTY KOJEKTUBY, HABUAHHS 1 MIJBUILEHHS KBaJli(iKallii Me1iaTopiB.

4.  3arajbHi yMiHHA Ta HABUYKH
3/1aTHICTh 3aCTOCOBYBATH 3HAHHS HA MPAKTHIIl, 0OUNCIIOBANIbHI, FpadiuHl HABUUKU
3/aTHICTB 10 CAMOHABYAHHS Ta MPOJOBKEHHS MPOECIITHOTO PO3BUTKY
HaBuuky eeKTUBHOTO CIUIKYBaHHS, BKJIIOUAlOUU YCHY Ta MUCbMOBY KOMYHIKAI[iIO
YKpaiHChKOIO MOBOIO Ta MPUHANMHI OJTHI€IO 13 MOIIUPEHUX EBPONEUCHKUX MOB
Hapuuku npodeciitnoi komyHikartii, B3aeMoii 13 IHITUMU JIOJbMHU, YMIHHS POOOTH B Tpymax
YMiHHS oprasi3anii BIacHOI TisSUIbHOCTI Ta €(EKTUBHOTO YIPABIiHHS 4YacOM



IHos105keHHs PO eK3aMeHM, OLIHIOBAHHS | OL[iIHKH
[Tonoxenns «IIpo pedTHHIOBY CHCTEMY OLIIHIOBAHHS 3HAHB
Bumoru 10 Bunycky

3aBepiieHa HaB4alIbHA nporpama obcsrom 26 kpenutie €KTC, ycmimHo ckiaaeHi
ICITUTH 1 3aJTIKH

®opMa HABYAHHA
Jenna
KepiBHuk nporpamu

Kanmunar dinocoderkux Hayk, npodecop [ipauk Anmapiit MukonaiioBuy



